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What’s Everyware

Everyware is a software that allows you to control, interact
or modify the applications in execution on different
installed devices.

Thanks to the Everyware maintenance platform, you
can safely eliminate any distance between you and your
applications.

Everyware drastically cuts down both time maintenance
and travel expenses.

Everyware uses a normal internet connection, transparent
to Firewall and Proxy.




Main features of Everyware

Everyware the fastest assistance ever: Everyware uses a
safe and crypted connection.

Connection is automatically managed by the
geolocalization system to grant the maximum data traffic
speed available and its reliability is granted by a redundant
server system that ensures the continuity of the service.




What you can do with Everyware

REMOTE DESKTOP

REMOTE PROGRAMMING AND DEBUGGING
OF HMI APPLICATIONS

REMOTE PROGRAMMING AND DEBUGGING
OF DEVICS SUCH AS PLC AND DRIVE

FILE TRANSFER THROUGH FTP

CHAT SERVICE
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Everyware works easily. Just create your domain and add your
devices.

Single domain / Single access:
One user per time can connect to the domain, where he can
see and manage one application at a time.

Multi access / Single domain:
More users have access to the domain, and they can work
simultaneously.

Multi access - Multi Domain:

Full freedom to organize your application as you wish. User
can create different domains and more users at the same
time can access the domains and work simultaneously.




1. Creation of the domain

Everyware [10.3.0.10]

START

. |

2| @ @9
Createp | Options Log About

domain

_ Login

Once installed Everyware, the first thing to do is the
creation of the domain.

Domain

User

Password

The domain is created only by the Administrator who can
add / remove panels, create / delete / edit users.

Sign On

Enter domain name, license number and password, then

Name NOMEDOMINIO

License code 123456789

Password sssesene

Verify password | ssssssss

Create n‘

click on “Create new domain”.

IMPORTANT: Once created the domain, you can change
the password but not the name. This password is the same
used to connect to your domain.




11. Login

Everyware [10.3.0.10]

START Domain User

Ol B ©

Sign Options Log About
off
Domain %
Login
Users. &
Domain NOMEDOMINIO
Downloads
& User Amministratore

Password | ee




1.2. Proxy Settings

Everyware [10.3.0.10]

START Domain User
@
0] B ©
Sign Log About
off
Domain - l
Users User proxy

Proxy address | INDIRIZZOPROXY
Downloads
Proxy port 8080

Domain NOMEDOMINIO

Usemame NOMEUTENTE

Password

r Execution mode

M Panel execution mode

Select the Proxy setting options then enter : Proxy
address, proxy port number, domain name, company.
network domain name, company username and company

user password.

NOTE: The “Panel execution Mode” check box enables, on
any PC, the “client mode” function of Everyware.




1.2. Proxy Settings

UltraVWNC Server Property Page

V| Accept Socke

Display Mumber or Ports to use:

IMPORTANT : If Everyware is installed on a PC, it is required
to install a software called VNC Server (free download on
internet). ESA Automation suggests “UltraVNC SERVER”.

Keyboard & Mouse
Disable viewers inputs
Disable Local inputs

Alternate
metho

Require M5 n (User/Pass. [Domain)

Enable Alpha-Blending Monitor Blanking
| Capture Alpha-Blending

DisableTraylcon NOTE: In VNC SERVER software user will have to enter a
FaTershs ] . password that is the same password used in the “REMOTE
| Enable /| User impersonation (for 5 ¥) 3 ! DESKTOP” functionality.
DSM Plugin

Use : Mo Plugin detec




1.3. Adding a device

START Domain User

- L _——
Clm & &
Add Rename Delete

Refresh
folder folder folder

Users.

Downloads

Everyware [10.3.0.10]

3

Edit panel or computer
N 10.3.117.95 - EW107

(| ;

il Description | Impianto prova

@ HMI @ PC

%} Cancel

Click on the proper icon to add one or more devices in

your own domain.



1.3. Adding a device

START Domain User
Q= =m 0O
Refresh Delete Edit Edit
panel panel password
Doman B
Users 1
Downloads &

Pl

4

Everyware [10.3.0.10]

[10.3.117.95] EW107 (Impianto prova)|

NOTE: As we can see in the picture, the red square
symbol shows that the connection is not established yet.
Once the connection is established, it will turn on green.
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1.4. Adding a user

Everyware [10.3.0.10] - (= x
START Domain

[} kn L 4 0

Delete Edit Edit
Domain

user user password

Click on the icon to add a new user to the domain.

Downloads k

T hdd e =)

Name Utente 2

Password 1234

Enter Name, Password and a description (optional) of the
Description ‘ new user.

M Is administrator

Checking the “Is administrator” check box, the new user is
upgraded and he gets the Administration privileges.

NOTE: Only if logged as administrator, you can add users
to the domain.

Cancel Ok k‘

n



1.5. User Management

Everyware [10.3.0.10]

START Domain User

Clh &b 2 0 &

Refresh Add Delete Edit Edit promote
user user user password user

Domain
Downloads
Everyware [10.3.0.10]
START Domain User
Q| & B 0 &
Refresh Add I} Edit Edit promote
user user password user
Domain g
Downloads &

Using the proper icons, you can:

* delete user
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1.5. User Management

Everyware [10.3.0.10]

START Domain User ~
Cl k| &b 0 &
Refresh Add Delete l} Edit promote
user user password user
* Edit user (name, description and chance to upgrade
i -] .
Domain = user to administrator)
Downloads &

Everyware [10.3.0.10]

START Domain User -
Cle| kb & &
Refresh Add Delete Edit promote
user user user user
e Edit user password
Domain %

Downloads &




2.

Everyware Functionalities
Start remote Start Start Start
desktop chat YWPN passthrough

| O

Files
explorer

When successfully connected, the following icons will
appear on the main bar.
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©

2.1. Remote Desktop

TR S

10.3.117.85

Start
chat

Start
VPN

Start Files
passthrough explorer

M BElank remote screen

Password | eeses

Click the proper icon to start Remote Desktop.

A window will appear; enter the required password to start

the Remote Desktop (same password entered in 3.1 “ID
Settings” -Remote Access Password-) device side, then
click OK to confirm.

User will see the desktop of the remote device.

)




2.1.

Remote Desktop

crew

everyware

“Blank remote screen” check box, if checked, will show on
the device an image that does not allow the local operator
to see the operations the remote operator is doing.
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2.2. Chat Service

G

Stop remote BESSEERT
desktop chatk

Connected with EW107 [Impianto prova]

connected with 10.3.117.95

MESSAGGIO DI TESTO PROVA....|

Fo

Start
WPN

Start
passthrough

Files
explorer

Click the icon to start the Chat Service.

You will see a page showing the right connection with the
device.
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2.2. Chat Service

Connected with EW107 [Impianto prova]

Everyware Chat

In this page you can enter text messages that will be
shown on the device.

Clicking on “Enter” key, the message will be shown on the
remote device with which you are working.

From remote device you can reply entering an answer and
clicking on “Enter” key.

18



2.3. VPN

Start remote Start
desktop chat

o P Pt —

Start
passthrough

Files

explorer

10.3.117.95

Panel ethernet port ETH 2

Local address 192.168.100.10

Remote address 192.168.100.5

OK

Click the icon to start a VPN connection.

A window will appear and you will have to enter the
following data:

* Local Address : IP address of the Everyware virtual
port
* Remote Address : IP address of the device

19




2.3. VPN

£/ Pannello di controllo » Rete e Internet » Connessioni di rete »

Disabilita dispositivo di rete Esegui diagnosi della connessione

Connessione alla rete locale (LAN)

NOTE: The Everyware virtual port is automatically created
during the installation of the application on PC.

20



2.3. VPN

: Propneta - Everyware

Condivisione

b
0

ill_ s i bt £ ANE R -
Driver di /O del mapping di individuazione topologia liv

». Risponditore individuazione toooloaia livelli di colleaame ™
T )

v
v
%
v
«

Propneta

Protocollo predefinito per le WAN che pemette la
comunicazione tra diverse reti interconnesse

OK




2.3. VPN

Proprieta - Protocollo Internet versione 4 (TCP/IPv4)

| | Generale

s : : : _
| E possibile ottenere I'assegnazione automatica delle impostazioni IP se la

rete supporta tale caratteristica. In caso contrario, sara necessario
richiedere alllamministratore di rete le impostazioni IP corrette.

Ottieni automaticamente un indirizzo IP

@ Utllizza il sequente indirizzo IP:
Indirizzo IP: 192 ., 168 . 100 , 10
Subnet mask:

Gateway predefinito:

@ Utllizza i seguenti indirizzi serv
erver DNS preferito:

erver DNS alternativo:

Convalida impostazioni allusdta Avanzate,..

Annulla




2.3. VPN

Disabilita dispositivo di rete

ssione alla rete locale (LAMN)

rnet » Lonnessioni ci rete #

Esegui diagnosi della connessione

Steps to set |IP address of Everyware virtual port on the
device.

23



2.3. VPN

4

HMI Info

'CPSW3G miniport driver’ Settings g -
W

Tetwark, Backup Reset

24




2.4. Passthrough

Everyware Passthrough allows to remotely communicate

@ . @ with a PLC/drive through one of the serial ports on the
L ﬁ device.
Start remote Start Start Files
desktop chat VPN explorer Click the icon to start Everyware Passthrough.

Passthrough password... w Then you will be required to:

10.3.117.95 * Select the COM virtual port to use
Local COM port |COM3 = * Select the device COM port
Panel serial port |SP1 - | * Select the timeout time of the device
Panel timeout |55 - * Enter the connection password (same password used
T ases ‘ in the Remote Desktop)
OKE Cancel Then click OK.




2.4. Passthrough

Eth. (T/R): u] u]
SP1(T/R): u] u]

TCP mode SP1 Port 2323
Check Port

PaortModel: 2

Comldl: 1

InitPort

ProgramPart
EnterFirrmwareMode

Set ReadTimeout to: 5000
Creating Serial Port Thread
1P Address(1): 172,195,105 Local Port: 2323
Creating Socket Thread
Creating PrintDataThread
IPassthrough started

Passthrough 2014.11.5.3

The device will set itself in Passthrough starting mode.

26



2.5. Files Explorer

Start remote Start Start Start
desktop chat VPN passthrough

Local computer EW107 [Impianto proval

F

9 i

A 01,01,/0001 00:00:00 Hard Disk
0 byte 0 byte
Downloads : 0 Uploads : 0

2 b [&

explorer k‘

01,/01,/0001 00:00:00

With the “Files Explorer” function, user can share file and/
or folders between remote device and local PC.

Click the appropriate icon to start the “Files Explorer”
function.

On the left side of the window, you can browse the folders
of the local PC and the network (if any) connected to it.

On the right side of the window you can see the folders
available on the remote device.

To copy a file in the device, just select it in left side and
drag it to the right side.

27



3. EW Device Side Settings

® ¢ 0 0 ¢ 2 & & &8 ©

HMI Info Everyware Brightness DatefTime Skylus Ciner Passward Tetwork Backup Reset
§ O o
k2
FTF Reboat CoDesys3

Connect power supply to the device, connect the network cable to the Ethernet port of the device (ETH1 is
the port nearest to the power connector), enter in “Control Panel” and click on “Everyware” icon.

28



3.1. Everyware Configuration

Everyware

Online

Everyware Configuration

D | Pra:

[w| Enable Ev
HMI
IP Address

Password

<]

Click on the “Config” key.

* Make sure that the “Enable Everyware service” check
box is selected

+ |P address: IP address supplied by Server when you
register the device

+ Password: the same one used during the registration
of the device in the domain

 Password ( Remote Access): connection password for
remote services.

Click “Apply” to confirm settings.

IMPORTANT : Remember passwords for the future.

29




3.1. Everyware Configuration

Everyware Configuration

Nomeproxy
nomedominio

nomeutente

Everyware Configuration |

1o | Prox

[w| Use default

Address li
Part li

“PROXY” settings :

« |If company network uses a proxy, select the “Use
Proxy” check box and enter the same data as
previously done in 1.2 section.

e Click on “Apply” to confirm settings.

“SERVER” settings :

* Make sure that the “Use default” check box is selected
* Click on “Apply” to confirm settings

30




3.2. “Network” Settings

® ® 9 O ¢ L & & = o

L# From the device control panel
HMI Infa Everyimare Brightness Dake/Time Skylus Qwner Passward Mkt Backup Reset click on “Network” icon.

2 O o

FTF Reboot CoDesys3
Network Configuration |

If settings are correct, this image will appear (Ethernet
port 1 correctly connected to the network).

STRl=1n

' Disconnecked

31




C@} 3.2. “Network” Settings

Network Configuration |

IP: Disconnec

Network Configuration |

Ethernet pork settings; select needed port:

IP: Disconnec

If settings are not correct or Ethernet cable is not
connected to the network, this image will appear (Ethernet
port 1 not connected to the network).

Click on the used Ethernet port and choose one of the
settings shown below.

Ky
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3.2. “Network” Settings

'CPSW3G miniport driver’ Settings ok x |

1P Address | mame Servers | * Selecting “Obtain an IPC address via DHCP” option,

the IP address will be assigned automatically.

A TP adh
automatic
CampLuter,

'CPSW3G miniport driver’ Settings 0K X |
IP Address | |
* Selecting “Specify an IP address”, user will have to

An TP adc manually enter a valid IP address.
autonnati

or for an addre Subret Mask:
ype it in the ) =
proviced. Default Gater

Going back to the control panel of the device and clicking
on the Everyware icon, if all settings are correct, the icon
will turn green: the device is correctly connected to the
network.

33




3.2. “Network” Settings

Everyware

NOTE:

The light blue Everyware icon indicates that the device
is “Offline”. Clicking on the “On” button, the device will
connect to the network (the icon will turn green).

The pink color Everyware icon indicates that the device
cannot communicate with the Everyware server.

The causes could be:

* incorrect data setting

. network not present

« faulty Ethernet connection (cable not properly
connected)

+ other hardware problem
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AUTOMATION

Connect ideas. Shape solutions.

www.esa-automation.com
info@esa-automation.com

ESA elettronica S.p.A.

via Padre Masciadri 4/a

22066 Mariano Comense (CO) -ltalia
Tel. +39 031 757400

Fax +39 031751777

ESA energy S.r.l.

Via Fortunato Zeni 8

38068 Rovereto (TN) - Italia
Tel. +39 0464 443272

Fax +39 0464 443273

ESA Elettronica GmbH
Carl-Zeiss-Strasse, 35

63322 Rodermark - Deutschland
Tel. +49 6074 486 45 O

Fax +49 6074 486 45 66

ESA Europa S.L.U.

Passeig del Ferrocarril, 335

08860 Castelldefels (Barcelona) - Espafia
Tel. +34 936455014

Fax +34 936455013

ESA Software & Automation India Pvt. Ltd

HYBRID TOWERS , NO: 5AC-101, Ist Floor,

2nd Main,HRBR Layout, 3 rd Block,Kalyan Nagar Post,
Bangalore-560 043 - INDIA

Tel. +91 98 45378673

EFEEFRE (L8 ) BRAT

RE LB E L89S IR Tl iH4SE6REDI
ESA Electronic Technology (Shanghai) Co. Ltd
Unit D1, 6F, Bldg. 4#, No. 889 Yishan Road
Shanghai 200233 - P.R.China

Tel. +86 21 6090 7250

Fax +86 21 6090 7258

ESAElektronik Technology Ticaret Limited Sirketi
Serifali Mah., Cetin Cad. Kible Sk.

No: 6 Of Plaza Kat: 5 D.: 7

Umraniye/istanbul - Turkiye

Tel.: +90 216 466 70 33

Fax: +90 216 466 70 99

ESA Technology, Inc.

320 Tesconi Circle, Suite J
Santa Rosa CA 95401 - US.A.
Tel. +1 707 5447300

Fax +1707 5447360



